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[OJIOKEHUE
0 NOPSIIKE PACCMOTPEHMS OBPAIIIEHUIA IPAMIAH

1. O6mue mo0KeHHS

1.1. Hacrosmmum TTonoXeHHeM peryIupyioTcs PABOOTHOMICHNS, CBA3AHHBIC C pean3aiyei
rpaxcianuEOM Poccuiickoit @epepanuu (najnee Takke - IPOKIAAHAH) 3aKPEILICHHOTO 33 HHM
Koncrurynue#t Poccuiickoit @enepaiyy npapa Ha oOpalieHue B rocyJapCTBEHHbIC OpraHbl
OpraHbl MECTHOT'O CaMOYIIPAaBIGHMs, a TakKe YCTAHABIMBACTCA MOPSJOK pPacCMOTPEHUS
obpamenuii rpaxaaH rocyJapCTBEHHBIMEM OpraHami, OpraHaMH MECTHOrO CaMOYIPaBICHHSA U
JOIDKHOCTHBIMY JIMLAMH.

1.2. YeraronieHHbI HacTosmmM I10I0KeHHEM OPSIOK PACCMOTPEHHsI OOpalleHU rpaXiaH
pacIpocTpaHsieTcsi Ha Bce OOpalleHWs TIpaaH, 32 HCKITIOYEHHeM OOpalleHuH, KOTOphIe
MOIUIEXkAT PACCMOTPEHHMIO B IOPSIKE, YCTAHOBIECHHOM (henepanbHBIME KOHCTHTYIHOHHBIMH
3aKOHAMH U WHEIMH (elepalbHbIMKU 3aKOHAMU.

1.3. VcranosienHbiii HacToammM IlojoxkeHHeM HOPSIOK pacCMOTPEHHs OOpaleHul rpaxiaH
pacmpoCTpaHseTcss Ha IPABOOTHOLICHHs, CBA3aHHBIE C PacCMOTPEHHEM obpamenui
MHOCTPAHHBIX IpaXiaH M Jul 6e3 rpaJaHCTBa, 32 MCKIIOYCHHEM CIydacB, yCTaHOBICHHBIX
MeXIyHapOIHBIM J0roBopoM Poccuiickoli Denepanyuu Wi GepeparbHEM 3aKOHOM.

1.4. YcraHOBIEHHbI HAcTOSIMM T0JIOKEHHEM TIOPSIOK PacCMOTPeHHs oOpalleHui rpaxiaH
JTOJDKHOCTHBIMH JIMIIAMM PaclpOCTPaHsAeTCs Ha IPAaBOOTHOINECHUSI, CBSI3aHHBIC C PACCMOTPEHHEM
JIOJDKHOCTHBIMH JIALIAMHM 00palneHuii 00beIMHEHNH rpaXk/iad, B TOM YHCIIC IOPHINIECKUX JIHIT, a
TaKKe Ha PABOOTHONIEH!S, CBA3aHHBIE C PACCMOTPEHHEeM oOpamennil rpax/iat, 00beIMHeHIHI
rpaKIaH, B TOM YHCIE IOPUATIECKHX JIAII, OCYIECTBISIIOMMMY IIyOIHIHO 3HAUMMbIE GbyBKIMH
rOCY/IAPCTBEHHBIMA ¥ MYyHHIMIANGHBIME YYPEXK/IECHUSMY, HHBIMH OpraHM3aldsMi H HX
JODKHOCTHBIMH JIMLIAMH. '

1.5 . Jlna peanusanuu neneit [Tonoxenus UCIOMB3YIOTCS CIISYIOMUE OCHOBHBIC TEPMHUHDL:

1) obGpamenne rpaxanusa (nanee - 0OpalieHHe) - HapaBICHHbIE B TOCY/APCTBEHHBIH Opra,
OpraH MECTHOTO CAMOYIIPABJICHHS MM JOJKHOCTHOMY JIHIlY B THCEMCHHOM dopme wia B
dopMe DIEKTPOHHOTO IOKYMEHTa IpEVIOKCHHE, 3asBeHHe WIM )XKano0a, a Takke yCTHOe
obpalenye rpakIaHiHa B TOCYIaPCTBEHHBIA OpraH, OpraH MECTHOIO CaMOyIpaBICHAS;

2) TpeMIoKEHHE - PEeKOMEHAAIMsl IPaXKJaHUHA [0 COBEPIICHCTBOBAHMIO 3aKOHOB M MHBIX
HOPMATHBHBIX IIPABOBLIX AKTOB, ACSTEIBHOCTH I'OCYIapCTBEHHBIX OPraHOB H OPraHoB MECTHOIO
CaAMOYTIaBJICHUs, DPAa3BHTHIO OOIIECTBEHHBIX  OTHOLICHWH,  YIYYNICHHIO  COLHMANBHO-
3KOHOMHMYECKOH ¥ MHBIX cep AeATENBHOCTH FOCYJapeTBa U 00MIECTBa;

3) 3asBlIeHHE - IPOCKOA TPAXK/IAHMHA O COACHCTBAN B PeaH3allii €ro KOHCTHTYIHOHHBIX NpaB
1 cBOGOJ WM KOHCTHTYIMOHHBIX IIpaB ¥ CBOGOA APYTHX JiHIl, MO0 COOOIIEHHE O HapyIICHHH
3aKOHOB ¥ MHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HEJOCTATKaX B paboTe rocyNapCTBEHHBIX
OpraHoB, OpPraHOB MECTHOTO CaMOYNpAaBIEHHS U JOJDKHOCTHBIX JIHIL, mb0 KpHUTHKA
NEATENbHOCTH YKA3aHHBIX OPTraHOB U JOIDKHOCTHBIX JIMIL;

4) xanoba - mpockba rpaXkJaHWHA O BOCCTAHOBICHHH WIHM 3alMTE €r0 HApyIIEHHBIX MpaB,
cB00O1 MM 3aKOHHBIX HHTEPEeCOB KOO0 mpas, CBOOO/T MITH 3aKOHHBIX HHTEPECOB IPYIHX JIAIL,

5) DOMKHOCTHOE JIMIO - JIMIO, HMOCTOSHHO, BPEMEHHO WIM IO CHCHHAILHOMY MOIHOMOYMHIO
ocymecTBisomee (QYHKIMA NPEICTABUTENS BJIACTH JMOO BBIIONHSIOMEE OPraHM3alMOHHO-



PacIOPSIMTENBHbIE, AMUHHCTPATUBHO-XO3AHCTBEHHBIE (YHKIMHA B TOCYJAapCTBEHHOM OpraHe

HJIA OpraHe MECTHOTO CaMOYTIPaBIICHHS.

2. Ilpaso rpaxaas Ha odpamenue
1. I'paxgaHe WMEIOT MpaBO 00paINaTbCs JIMYHO, a TAaK)XK€ HANpPaBIATh HMHIMBUIYAIbHBEIE H
KOJUIEKTUBHBIE OOpalmieHus, BKIouYas oOpaimmeHus OOBENMHEHMH TIpaXKJaH, B TOM 4HCIIE
IOPUIMYECKUX JIMI, B TOCYJapCTBEHHBIE OpraHbl, OpPraHbl MECTHOIO CAMOYIIPDABJICHHS M HX
JNOJDKHOCTHBIM JIMIIaM, B TOCYZApCTBEHHbIE M MYHHMIUIANBHbIE YUPEKICHHS M HHBIE
OpraHu3aliy, Ha KOTOpEIE BO3JIOXKEHO OCYINECTBICHHE MyONMYHO 3HAYMMBIX (QYHKIMH, H HX
JOJDKHOCTHBIM JIHIIAM.
2. I'paxmane peanu3yioT mpaBo Ha oOpameHue cBobomHo M 106poBoabHO. OCymIecTBIEHUE
rpakJiaHamMu npaBa Ha oOpalleHue He JOJDKHO HapymaTh IpaBsa ¥ CBOOO/IbI APYTUX JIHIL.
3. PaccMoTpenue oGpaieHuii rpakiad OCyIecTBiIseTcs OecIaTHo.

3. IlpasoBoe pery.nnponaﬂue MPaBOOTHOMEHMI, CBA3AHHBIX C PACCMOTPEHMeM 00pameHui
rpaxIaH

1. IlpaBoOTHOWIEHWS, CBS3aHHBIE C PacCMOTpeHHeM OOpalleHHi TIpaxiaH, pPeryJHpyroTCs
Koncrurynueir Poccmiickoit ®enepanuu, MeXAyHapoaHbIMH morosopamu Poccuiickoi
Qenepauun, (eaepaibHEIMA KOHCTUTYIIMOHHBIMH 3aKOHAaMM, HaCTOSIIMM CDCJIGpaJIBHLIMﬂH
3aKOHOM M MHBIMHE (peIepaTbHBIMHU 3aKOHAMH. i
2. 3akoHBI M MHBIE HOPMATHBHBIE MPABOBEIE akThl CyOBEKTOB Poccuiickoii Dexepanuu MOTyT
yCTaHABIIMBATH IIOJIOXKEHHS, HAIIPAaBIICHHBIC HA 3alTY IpaBa IpaJaH Ha oOpailieHue, B TOM
YHCcJie yCTAHABIHMBATH NapaHTUM IpaBa TpaxJaH Ha oOpalieHue, MOIONHSIOINE rapaHTHH,
yCTaHOBJIEHHbIe HacTOAMUM DeiepabHbBIM 3aKOHOM.

4. IlpaBa rpaxJiaHuHa PU PACCMOTPEHHH 00pameHus

ITpu paccMOTpeHHH OOpaIeHus OJLKHOCTHBIM JIHIOM MM JIMIOM, 3aMEHSIOLIMM  €ro,
IpaXKIaHHH HMEET IIPaBo:

1) mpencraBisTh IONONHHTENBHBIE NOKYMEHTHI H MaTephaibsl Jb0 obpamarbes c
npock60ii 06 ux ucTpeGoBaHKM, B TOM YHCIE B SNIEKTPOHHOM (opme;

2) B3HAKOMHTHECS C JOKYMEHTaMH M MarepuajaMM, KacarollUMHUCI pPacCMOTPEHHUs
obpalieHus, eclii 5TO He 3aTparMBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHI APYTHX JIHMI[ M
€ClM B yKa3aHHBIX NOKYMEHTaX M MarepHajax He COAEpXKarcs CBEJEHHMS, COCTaBIISIONINE
roCyJapCTBEHHYIO MM HHYIO OXpaHseMyIo (peiepaabHbIM 3aKOHOM TalHY;

3) moJyyars IMACEMEHHbIH OTBET IIO CYIIECTBY IIOCTABICHHBIX B 00pallleHUH BOIIPOCOB, 38 .
UCKIIOYEHHEM ciaydaeB, ykazaHHbix B 1.10 Hacrosumero Ilomoxenus, a B ciy4ae,
npenycMorpedHoM 4acTbio 5.1 1m.10 Hacrosimero ITonoxeHus, Ha OCHOBaHMM OOpalleHHs C
npock00i 0 €ro NMpeoCTaBIeHH, YBeIOMICHHE O Iiepeapecaliy MIChMEHHOr0 o0palleHus B
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYNpABJICHHs MM JOJDKHOCTHOMY JIHILY,
KOMIIETEHI[HIO KOTOPHIX BXOJMT PEIICHUE IOCTAB/ICHHBIX B 00paIleHu i BOIIPOCOB;

4) obpamarscs ¢ kano0oif Ha NPHHATOE IO OOPAICHHIO PENICHHE WIM Ha JACHCTBUE
(6e3neiicTBrE) B CBSA3M C PACCMOTPEHHEM OOpalneHus B aJMUHUCTPATUBHOM H (HIJIH) CyneOHOM
MOPSIIKE B COOTBETCTBUY C 3aKoHOHaTebeTBOM Poccuiickor Denepaiym;

5) o6pararses ¢ 3asBICHHEM O IIPEKPAIeHUH PACCMOTPEHHS 00paleHusI.

5. F'apanTuu 6€30IACHOCTH IPAXKIAHAHA B CBA3H C €ro o0pamennem

1. anpemaercs Tpeciie0BaHAe TPaXIaHHHA B CBA3H C €ro oOpaleHueM B Y UpEKICHHE UITH K
JOJDKHOCTHOMY JIMIY ¢ KDATHUKOHM AESATEIbHOCTH yKa3aHHBIX OPraHoB HJIM JOJDKHOCTHOTO JIMIA
160 B IENAX BOCCTAHOBJICHUS WM 3aIUTHI CBOMX [PaB, CBOOO M 3aKOHHBIX HHTEPECOB JHOO
Tpas, CBOOO U 3aKOHHBIX HHTEPECOB JPYTHX JIUII,

2. Ipu paccMoTpeHuy OOpaleHus: He JOMYCKAEeTCs pasrialleHde CBEICHUH, COAEPIKAIMXC B
o0palenny, a TaKKe CBEIEHMM, KacaromuXcsi YaCTHOM KU3HH TpaXJaHuHa, Oe3 ero coriacus.
He sBisieTcs pasrialleHHeM CBENEHMH, colepXamuxcs B oOpalleHHd, HanpaBICHHE
NMCHMEHHOTO OOpalmeHusi B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYINPaBIICHHS MU



AOJDKHOCTHOMY JIMLLY, B KOMIIETEHIIMIO KOTOPBIX BXO/MT PEINCHHE OCTABNEHHBIX B 06paIIeHuy
BOIIPOCOB.

6. TpeGopanus Kk MECEMEHHOMY 06paIIEHHIO

1. I'paxxianue B CBOEM IMCBEMEHHOM OGpALICHHH B 0OA3aTETBHOM HOPsiZIKE yKa3bIBaeT MO0
HaVMCHOBaHHE, B KOTOpHIE HANpaBIeT NHCbMEHHOE oOpaimenue, mu60 (aMumMoO, UM,
OTHECTBO COOTBETCTBYIOIIETO NOJDKHOCTHOTO JIHLA, JIKGO JOJDKHOCTH COOTBETCTBYIOIIErO JIALA,
a TaKXke CBOM (paMMUIIHIO, MMS, OTYeCTBO (IOCTEAHEe - IPH HaJIM9MK), TIOYTOBEIH ajpec, 1o
KOTOPOMY [IOJDKHBEI OBITH HATNPABIECHBI OTBET, YBEAOMIIEHHE O nepeajzpecalii  oOpaleHus,
H3J1aracT CyTh MPEeJIIOKEHHUs, 3adBIICHAS MM JKaNOOBI, CTABHT JIMYHYIO OMIIHACH U [IATY.

2. B ciyuae HEOOXOAUMOCTH B MOATBEPIKACHHE CBOMX JOBOJIOB I'Pa’KAaHUH NPHIIATAeT K
IIICEMEHHOMY 00palieHuIo JOKYMEHTHI B MATePHAII! TM60 UX KOIMH,

3. ObGpamenne, nocrynusmee B YupexaeHue wim JAOJDKHOCTHOMY JHIy B (opme
SJICKTPOHHOTO OKYMEHTA, MOJJIEHT PACCMOTPEHMIO B IIOPAIKE, YCTAHOBICHHOM HACTOSIIMM
QeepanbHBIM 3aK0HOM. B o6paimenny rpaxianus B 0653aTebHOM MOPS/IKE YKa3bIBACT CBOM
(amunuio, ums, ordyecTBO (MOCTEmHEE - IpU HAIMYHH), afpec DJIEKTPOHHOM IOYTEL II0
KOTOPOMY IOJDKHBI OBITh HANpAaBJIEHbI OTBET, YBEIOMIICHHE O nepeaapecanuy oOparneHmus..
I'pakianmH BIIpaBe MPAJIONKUTE K TAKOMY 00paleHuio HeoOXONUMBIE JOKYMEHTEI H MaTepHaTbI
B DJIEKTPOHHOH (hopme.

7. Hanpags.ienne U perucTpanus NHCHLMEHHOI0 o0pamenus

1. I'paxknaHuH HaNpaBiseT MHCHMEHHOE oOpallleHHe HEMOCPEJCTBEHHO B YUpeKIeHHe WK
TOMYy TOJ/DKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOJMT DEIICHHE IIOCTABIECHHBIX B
o0paiieHuu BOIpPOCOB.

2. IlucemerHOe OOpalleHue TOIIEKAT 06I3aTETBHOMN peTUCTpaluy B TEYCHUE TPEX MIHEH c
MOMEHTA IIOCTYIUICHUS B Y UPEHCHUE WK JOJKHOCTHOMY JIMITY B JKypHAJIe.

3. Ilucemenroe oGpamenue, comepxamee BOMPOCEH PElICHHEe KOTOpPBIX HE BXOIUT B
KOMIICTEHIMIO Y IPeMKICHNS WK JIOIDKHOCTHOTO JIWIA, HANPABJISETCS B TEYEHHE CEMH JHEH co
AH3 PETUCTPALAY B COOTBETCTBYIOLIMH OPraH MM COOTBETCTBYIONIEMY AOJUKHOCTHOMY JIMILY, B
KOMIICTEHIMIO KOTOPBIX BXOJHT PCLICHUE TMOCTABICHHBIX B OOpalleHHH BOMPOCOB, C
YBCAIOMJICHHEM TPaXaHVHA, HATpPABUBINErO OOpaleHHe, O Iepeanpecalnuu oOpaimeHus, 3a
HCKJIIOYCHHUEM ClTy4qast, yKa3aHHOro B yactu 4 1m.10 macrosmero ITomoxxenus.

3.1. Ilucemennoe oGpamenue, cogepxanee HHPOPMALHIO O (akTax BOSMOXKHBIX HapyIIEeHHH
3aKoHozatenbeTBa Poccuiickoi ®enepauuu B chepe Murpamuy, HamnpaBJIIeTCId B T€YEHHE IIITH
JHEH CO JHS PETHCTPALNU B TEPPUTOPHANBHBIN Opram (enepanbHOro oprana MCIOIHUTENBHOM
BJIACTH, OCYINCCTB/ISIOMErO NPaBONPUMEHHTENIbHEE GYHKIMY, (YHKOMM TO KOHTPOIIO,
Ha/I30py 1 OKA3aHUIO IOCYAaPCTBEHHBIX YCIYT B Chepe MHTPAIMH, U BBICIIEMY JOKHOCTHOMY
muny cyovexra Poccuiickolt @enepanun (pyKOBOHTENIO BBICIIEr0 HCIIOMHATEIBHOLO oprasa
FOCyAapcTBEeHHOH BiacTh cyGbexta Poccmiickoit @enepanmu) ¢ yBenoMieHHeM rpaxkJaHuHa,
HalpaBHBIIEr0 OOpaIIenue, o Iepeajpecaliy ero oGpaIeHus.

4. B ciyuae, ecim penieHue MOCTAaBICHHBIX B MACEMEHHOM 00palleHH: BOIPOCOB OTHOCHTCS K
KOMIIETEHIMH HECKOIBKAX TOCYAPCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIIPaBICHHS
HIH JIOIDKHOCTHBIX JIML, KONHS OOpailieHHs] B TeYEHHE CEMH IHEH CO IHSA pPerHCTpaiuy
HalIpaBJIA€TCs B COOTBETCTBYIOIIME TOCYJAPCTBEHHBIE OPraHbl, OpraHbl MECTHOTO
CaMOyMPaBIICHUA UJIH COOTBETCTBYIOMINAM JOJDKHOCTHBIM JIHIIAM.

5. VYupexieHwe WM JOKHOCTHOE JIHIIO IpY HalpaBJICeHHH NHUCbMEHHOTO obpamieHus Ha
PACCMOTPEHHE B JPYrod IOCYNApCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIIPABICHHS HITH
MHOMY TOJDKHOCTHOMY JIMIy MOXET B Cilydae HEOOXOAMMOCTH 3alpalluBaTh B YKA3aHHBIX
OpraHax Wid y NOJDKHOCTHOTO JIMIA JIOKYMEHTBI ¥ MaTepHAIE! O Pe3yJsTaTaX PacCMOTPEHHS
MUCbMEHHOTO 00paIIeHH .

6. anpemaercst HanpaBIATh XKanmoby Ha PacCMOTpeHHE B YUPEXIECHHE HIH JOJDKHOCTHOMY
JHLY, PEIIeHHe WK JeiicTre (Ge3neiCcTBIE) KOTOPHIX 06KATYeTCs. .

7. B ciydae, eciM B COOTBETCTBHM C 3aIIPETOM, IPEAYCMOTPEHHBIM IIYHKTOM 6 HACTOSIIEro
paszena [losnoxenus, HeBO3MOXKHO HaNpaBIICHHE KaIOObI HA PacCMOTPEHME B IrOCYJapCTBEHHBIi
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OpraH, OpraH MECTHOTO CaMOYIIPABICHHS MK AOIDKHOCTHOMY JIMITY, B KOMIETECHIHIO KOTOPBIX
BXOZMT pEIICHUE MOCTABICHHBIX B 0OPALleHHH BOIPOCOB, JKano6a BO3BpaIaeTcs IpakJaHUHY C
Pa3bICHCHHEM €r0 MpaBa 00XaloBaTh COOTBETCTBYIOIIME pEIICHME WM  JeHCTBHE
(Ge3neiicTBre) B yCTaHOBICHHOM MOPSIIKE B CYA.

8. ObszaTeabHOCTH NPUHATHS 0GpAMEHAs K PaccCMOTPEHHIO

1. OGpamenue, nocrynusmee B Yupexaenue win JAOJUKHOCTHOMY JIMIY B COOTBETCTBHH C MX
KOMIICTEHIIHEH, IOJUIEHUT 003aTEIEHOMY PacCMOTPEHHIO.

2. B ciyuae HeOGX0OMMMOCTH paccMaTpHBAIONIHE OOpaIIeHue VYupexIeHue WK JOIHKHOCTHOE
JUIIO0 MOXKET 0OECIIEUHTE er0 PaCCMOTPEHHE ¢ BEIE3ZIOM HAa MECTO.

9. PaccMoTpenne o6panmenus
1. Yupexenne uim 10/DKHOCTHOE JHIO:

1)~ obecneunBaer oOGBEKTHBHOE, BCCCTOPOHHEE H  CBOEBPEMEHHOE pPacCMOTPEHHE
obpalienus, B CTy4ae HEOOXOMMMOCTH - C Y4aCTHEM IpaXxiaHiHa, HaNPaBUBIIEro obpainexue;

2) 3anpamMBaeT, B TOM YHCIE B BIEKTPOHHOM dopme, HeobXoaUMBIE IS paccMOTpeHus
oGpalleHus TOKYMEHTBI X MaTEPHAITBI B IPYTHX TOCYAapCTBEHHBIX OpraHaX, OpraHax MECTHOI'O
CamOYMpPABIICHHS M y WHBIX NODKHOCTHBIX JIALL, 32 HCKIIOYEHUEM CYJIOB, OPIaHOB JO3HAHHS U
OPraHoB MPEBAPUTENHLHOTO CIIEICTBUS; (

3) npuHEMAET MepI, HAlIpaBJICHHbIC HAa BOCCTAHOBJICHUE WJIM 3alllUTy HApYyIIEHHBIX NpaB,
CBOOO/I ¥ 3aKOHHBIX HHTEPECOB IPAKAAHHHA; '

4) naer MUCHMEHHBIH OTBET IO CYMIECTBY MOCTABJCHHBIX B oOpaleHun BOMPOCOB, 3a
MCKIIOICHUEM CiTy4aeB, yKasaHHBIX B 1. 10 HacTosmero [TonoxeHus;

5) yBEIOMIISIET TpaXJaHHHA O HAIPABICHHU €0 oOpallleHus: Ha PacCMOTPEHHE B Ipyrou
TOCY/IapCTBEHHBIL OpraH, OpraH MECTHOTO CaMOYIPABICHHS W HHOMY HOJDKHOCTHOMY JIHI(Y B
COOTBETCTBHM C UX KOMIIETEHIIHEH.

2. VupexJIeHUe WM JOJDKHOCTHOE JIMIO 110 HAIPAaBICHHOMY B YCTAHOBJICHHOM TIODSIJIKE
3allpoCy TrOCYAapCTBEHHOIO OpraHa, OpraHa MECTHOIO CAMOYIIPAaBJIeHHS WM AOJKHOCTHOIO
JIHIA, paccCMaTpUBAIOIIUX obpalieHue, 06s3aHE! B Teuenne 15 aHel IpeaocTaBiaTh JIOKYMEHTBI
U MaTepHralbl, HeOOXOMMMEIE T PACCMOTPEHHs 0OpAIIEHHs, 32 HCKIIOUSHHEM JOKYMEHTOB H
MaTepuajios, B KOTOPBIX COAEPXKATCA CBEACHHS, COCTABIMIONME TOCYNAPCTBEHHYIO HIIA UHYIO
OXpaHAeMYIO (enepanbHbIM 3aKOHOM TaliHy, W IS KOTOPBIX YCTaHOBJEH OCOOBIM IOPSAIOK
IIPEIO0CTaBIICHH S,

3. Orser Ha oOpallleHHE IIOITMCHIBACTCS PYKOBOIMTENEM YUpemaeHus, T0HKHOCTHBIM
JIALIOM JIHOO YTIOJTHOMOYEHHBIM Ha TO JIHIIOM.

4. OtBer Ha obpamenue Hanpasisercs B (opme BJIEKTPOHHOTO JOKYMEHTA II0 aIpecy ..
DIEKTPOHHOM [OYTHL, YKa3aHHOMY B obpameHun, NOCTYNIMBIIEM  YUPEXACHHE WM
AOJDKHOCTHOMY JHIy B (OopMe 3JIEKTPOHHOTO JOKYMEHTa, ¥ B NHCHMEHHOl tdopme 1o
TIOYTOBOMY ~ ajpecy, yKasaHHOMY B OOpalleHHM, IIOCTYIMBIIEM B YUPEKICHHE HIIA
AOJDKHOCTHOMY JIMILY B IMChMEHHO# (opme. Kpome Toro, Ha nocrynusmee B Yupexienue wim
AOIDKHOCTHOMY JIMILly oOpalieHue, Cconepialiee NpeIIoKEHHe, 3asBiCHHE M Kanoby,
KOTOpBIC 3aTparMBaroT HHTEPECH HEONPE/ICICHHOTO KpyTa JIMI, B YaCTHOCTH Ha OOpalleHue, B
KOTOpOM OOXaiyercs cyneOHOe pelmenye, BEIHECEHHOE B OTHOIICHHUK HEOIIPENEIEHHOTO Kpyra
JHIL, OTBET, B TOM HYHCIIC C Pa3bhCHCHHEM MOPS/KA 00XKATOBAHMS CYAE6HOTO PEIICHHS, MOXKET
ObITh pasmemien ¢ cobmonenneM TpeGosanuii 1. 2 pasnena 5 Hacrosumero ITonoxenuss Ha
opunmansHoM caiite Vupexuenus B MH(pOPMAITHOHHO-TEIEKOMMYHHKALIHOHHON  CeTH
"Unrtepuer".

10. Iopsnox paccMoTpeHus 0TAENLHBIX 06pamenuit

1. B cimyuae, ecniu B IHCBEMEHHOM oOpalleHun He yKasaHBl (aMHIMA I'DAKIAHWHA,
HANPaBUBIIETO OOpAINCHHe, WM MOYTOBEIA aIpec, 10 KOTOPOMY HOJKEH GbITh HarpasiieH
OTBET, OTBET Ha oOpaulenue He maercs. Ecim B ykasannoM o6pamenun COZIEPIKATCS CBEJICHUS O
TIOIrOTABTMBACMOM, COBEPIIAEMOM HIIM COBEPUIEHHOM IIPOTHBONPABHOM JESHHH, & TAKKE O



JIMIE, €ro IOJrOTAaBIMBAIONIEM, COBEPINAIOMIEM MM COBCPIIHBIICM, obpamieHue IMOIEKUT
HAIPABJICHUIO B TOCYJAPCTBEHHBIA OPraH B COOTBETCTBHH C €TI0 KOMITETCHIIUEH.

2. O6pamenye, B KOTOPOM 00KaITyeTCs cyneGHOe pelneHue, B TEUCHAE CEMU JTHEH CO JHS
PerHCTpaIyi  BO3BPAINAETCS TPaXIAHWHY, HAlpaBUBIICMY obpaiieHne, C pasbICHCHHEM
TIOPSIKA 06XKAIOBAHHS JAHHOTO CYACOHOr0 PEIICHH.

3. Ilpu noJyYeHHy IHCBMEHHOrO OOpaIIeHuUs B VupexaeHue WM JO/DKHOCTHOMY JIHILY,
B KOTOPOM COJEPHKATCs HEEH3ypHBIE MO0 OCKOPOUTENBHBIC BRIPAKCHMS, yTPO3bI YKU3HH,
370POBBIO M UMYIIECTBY JIOJDKHOCTHOTO JIMIA, & TAkikKe WICHOB €ro CeMbH, BIIpaBe OCTABHTH
oGpamenue Ge3 OTBeTa IO CYIIECTBY NOCTABJICHHBIX B HEM BOIIPOCOB COOOIIUTH IPaXKIaHAHY,
HaNpaBUBLIEMY OOpaIIeHue, 0 HeIOyCTUMOCTH 3J10ynOTPEOIECHHMS IIPABOM.

4. B ciydae, eciiii TEKCT MCBMEHHOTO OOpAIIeHUs HE TOANACTCs NPOUTCHUIO, OTBCT Ha
obpalieHie He JaeTcs ¥ OHO He MOJICKUT HAIpaB/IeHUIO Ha PaCCMOTPEHHC, O 9YeM B TEUEHHE
ceMu IHeH €O IHS pErMCTpanuu obpameHust coobliaercss rpaxnaHuHy, HaNpaBHBIICMY
oGparmenue, eciu ero paMuIHs U OYTOBBIH apec IONAOTCA POITEHHIO.

4.1. B ciyuae, ecl¥ TEKCT NHCBMEHHOTO OOpalCHWs HE IO3BOJAET ONPEACIATH CYTb
IPEIUIOKEHYS, 3asBICHAS MM JKajloOBl, OTBET Ha obpaieHne He JaeTcss U OHO HE IOMICKHT
HAIIPABJICHUIO HA PACCMOTPEHHE, O 9eM B TCUCHNE CCMH JHel cO JHA PErucTpamuy oOpameHus
cooBImaeres rpa/IaHuHy, HalpaBUBIIEMY OOpaIICHHE.

5. B ciydae, ecld B IHACEMEHHOM OOpAIeHMM PaXTaHAHA CONCPKHUTCS BOTIPOC, Ha
KOTOpBIH €My HEOJHOKDAaTHO NABATMCH IMCHMEHHBIC OTBETHI IO CYIIECTBY B CBA3M C paHnee
HaIpap/IseMbIMU O0OpalICHUSIMY, U TIPU 3TOM B oOpaleHuy He MPUBOJISTCS HOBBIE JIOBO/bI HIIH
06CTOSTENBCTRA, PYKOBOAUTEIb Y UpEXACHHS, TOJDKHOCTHOE JIHIIO 7100 yIOTHOMOYEHHOE Ha TO
MU0 BUpaBe NpPHUHATH peIIeHHe O Oe30CHOBATENBHOCTH OHEPEIHOTO obpameHus |
NpEeKpPAIIEHUH NEPEIHCKH ¢ TPaX/IaHMHOM 110, IAHHOMY BOIIPOCY IH yCJIOBHH, 4TO yKa3aHHOE
oGpalieHue U patHee HApaByseMble 00palleHHs HAIPABIUICH B O/IHO M TOKE VupexeHue Wiu
ONHOMY M TOMY e HO/DKHOCTHOMY ymiy. O HaHHOM pelICHHM yBEAOMIACTCAH rpaXkJaHuH,
HAIpaBUBIIHN 0OpaIIeHue.

5.1. B ciyuae NOCTYIUIGHHS B YUPEXKJCHHE MIH JOJDKHOCTHOMY JIHILY IIUCHBMEHHOTO
obpaleHus, CoJiepiKaIiero Bopoc, OTBET Ha KOTOpHIH pa3MelIeH B COOTBETCTBHA C II. 4 pasjiena
9 macrosimero ITooKeHAs HA OQHUIMATIEHOM CaiiTe JAHHOTO YUPEKICHHS B uH(pOPMAIOHHO-
TeNeKOMMYHHKAIMORHON cetn "VIHTepHeT", rpaXnaHuHy, HANpaBUBIIEMY obparnesue, B
TeueHHe CeMH JHEeH €O MHS perucTpanuu oOpaiieHus COOOIIAeTCs 9JIEKTPOHHBIN  azpec
oHIuaIBEHOTO caWTa B MH(OPMAITMOHHO-TEIEKOMMYHAKAIIAOHHO!  CETH "Uurepuer", Ha
KOTOPOM pa3MeIleH OTBET Ha BOIPOC, IOCTaBIEHHbIA B OOpaIeHuy, TIPH 3TOM OOparieHwue,
copepiaiee 00xKanoBaHue CyAeOHOTO PEIEHUs, HE BO3BPAIACTCAH.

6. B ciydae, eClid OTBET MO CYIIECTBY MOCTABJICHHOIO B oOpaieHry BOIPOCca HE MOXET
ObITh 1Al 0e3 pasIVAlleHds CBEJCHHH, COCTABIAIONIMX TIOCYJapCTBEHHYIO WIA HUHYIO
OXpaHsieMyio (elepalbHBIM 3aKOHOM TaiiHy, IP@OKJAHMHY, HANpPaBHBIIEMY obpaienue,
cOOBIIAETCS 0 HEBO3MOXKHOCTH JIaTh OTBET IO CYMIECTBY NOCTABICHHOTO B HEM BOIPOCA B CBASH
¢ HEJIOMYCTHMOCTBIO Pa3IIIAIEHUS YKA3aHHBIX CBE/ICHUH.

7. B ciydae, €cnM TPHYMHEL, TO KOTOPHIM OTBET IO CYECTBY MOCTABICHHBIX B
o6paleHUu BOIPOCOB HE MOT OBITH JIaH, B IIOCIIE/yIOMIEM 6BUIM YCTPAHEHBI, TPAXIaHIH BIIPABE
BHOBb HAIPABHTH OOpAlleHHE B COOTBETCTBYOIIHU rOCY/IapCTBEHHBIH OpraH, OpraH MECTHOTO
caMOYIIPaBJICHHAs WK COOTBETCTBYIOMEMY JIOJDKHOCTHOMY JIAILY.

11. Cpokn paccMOTpeHHsI MACEMEHHOT0 oOpamenus

1. ITuchMeHHOe OOpaIeHue, MOCTYIHBIIEE B YUPEXICHHE WM JOIDKHOCTHOMY iy B
COOTBETCTBHH C MX KOMIIETEHIMeH, paccMarpuBaeTcs B Tedeue 30 IHEH co OHS perucTpanun
NUCHMEHHOTO OOpalIeHus.

2. B HCKITIOUMTETBHBIX CIIyUasX, a TAK)Ke B CIIydae HaIPaBICHMs 3aIpoca, PeyCMOTPEHHOTO IL.
2 pasgena 9 nacrosmero [lomoxenus, pyKoBOAUTETH Vupexaenusi, JO/DKHOCTHOE JIMIIO HIH
YIONHOMOYEHHOE Ha TO JIMLO BIPaBe MPOJUIATE CPOK pacCMOTPCHHA obpamenus He 6oiee YeM
wa 30 xHeif, YBEIOMHB O IPOJJICHAM CPOKA €ro PacCMOTPEHHs IpaXJaHuHa, HAIpPaBUBLIET0
obpamieHue.



12, JImunbiii npuem rpaxaan

1. JIndHbiit npueM rpaaan B YUpesKaeHAN IPOBOAUTCS PYKOBOJIHUTEJIEM H YIIOJTHOMOYEHHBIMU
Ha To Jmiamu. Mupopmawms o Mecte mprema, a Takke 06 YCTAHOBICHHBIX IS IpUeMa JHIX U
Hacax IOBOMTCA N0 CBEACHHS IPaXK/IaH Ha OCHOBAHMH rpaduka mpueMa rpaias.

2. Tlpu tMYHOM NpHEMe TpaaHUH PETBABILET JOKYMEHT, YAOCTOBEPSIOIIH# €r0 TMYHOCTb.
3. ConepxaHue yCTHOrO OGpPAINEHHsS 3aHOCHTCS B KapTo4Ky JIMYHOTO IpHeMa rpakIaHuHa. B
ClIydac, €cM H3JI0XKCHHbIE B YCTHOM oOpameHuu (akThl M 06CTOSTEIBCTBA SBIISIOTCS
OHUCBHIHEIME U HE TPEOYIOT ONOIHUTENBHOM IIPOBEPKH, OTBET HA OOpAIICHAE C COIJIACHS
TPXIaHUHA MOXKET OBITh JaH YCTHO B XOA€ JMYHOTO IPHEMa, 0 YeM JeNaeTcs 3amuch B
KapTouKe JIMYHOro NpHeMa rpaxkiaHuHa. B ocTanbHBIX CiTydasx JaeTcs MUCHMEHHBIH OTBET 110
CYIECTBY TIOCTABICHHBIX B 00paleHnH BOIIPOCOB. :

4. Tlacemennoe obpalieHue, TIPUHATOE B XOAE JHIHOTO npueMa, MOJJIEXUT PEruCTpaluy M
PacCMOTPEHHMIO B NOPAJKE, YCTAHOBIEHHOM HacTOsIMM DesiepantbHbIM 3aK0HOM.

5. B cmyuae, ecnm B obpamenuu copepkatcs BOIPOCH, PCLIEHHE KOTOPHIX HE BXOJHUT B
KOMICTEHIMIO JaHHOTO YUpeXACHHS MM JOIDKHOCTHOTO JIMIA, TPOKIaHUHY JaeTcs
PashICHCHHUE, Ky/ia ¥ B KaKOM MOPSIKE EMY CIIEAYET 0OPaTHTHCAL. '

6. B Xone TMYHOrO NpreMa rpaxIaHHHy MOYXKET GHITH OTKAa3aHO B JanbHEAIEM pacCMOTPEHUM
oOpalleHus, eciu emy paHee OBUI JaH OTBET IO CYIIECTBY MOCTABJIEHHBIX B O6palIeHun
BOIIPOCOB.

7. OtnenbHble KaTeropud TIPaXAaH B CIydasx, NOPEelyCMOTPEHHBIX 3aKOHOATEIbCTBOM
Poccuiickoii @eneparun, NoIE3yI0TCS IPaBOM Ha THIHEIN IOPHEM B IIEPBOOYEPETHOM IIOPSIKE.

13. Kontpous 3a cobogennem nopsaxa paccMoTpeHHs o0pamennii

Ydpex/enue u JOKHOCTHBIE JIHIA OCYIIECTRISIOT B Ipeziesax CBoeH KOMIIETEHIIUH KOHTPOIb
32 cobmoneHHMeM TOpsAKa  paccMOTpeHHs — oGparieHwui, AHATM3HPYIOT  COJIEpIKAHHE
THOCTYNAIOMyX 00palienuii, IPHHAMAIOT MEPHI [0 CBOEBPEMEHHOMY BEIBJICHHIO H YCTPaHEHHIO
TIpUYHH HAapyIIEHUs IPaB, CBOOO/| ¥ 3aKOHHBIX HHTEPECOB IPaX(/IaH.

14. OtBercTBeHHOCTH 32 Hapymenne Hacrosmero ITooKeHus
Jluna, BHHOBHBIE B HApyIIEHMH HACTOSIIErO IlonoxeHus, HECYT OTBETCTBEHHOCT,
IpEyCMOTPEHHYIO 3aKOHOAATebeTBOM Poccriickoit Menepanum.

15. Bosmemenne NPHYHMHEHHBIX YGBITKOB M B3BICKAHHE MOHECEHHBIX pacxogoB npu
paccMoTpennu obpamenmii Ao
1. I'paxknaHuH MMeeT MpaBO HAa BO3MEINECHHE YOBITKOB M KOMIIEHCALMIO MODAIBHOTO Bpesa,
T[PU{HHCHHBIX HE3aKOHHBIM JeHcTBHEM (6e3aeHCTBHEM) IoCyIapCTBEHHOTrO oprasa, oprana
MCCTHOIO  CaMOyNpaBiCHUsI WM JO/DKHOCTHOTO JIMIA NPH DPACCMOTPEHHMM OGpALEHHS, MO
PELIEHHIO CyIa.

2. B cmyyae, eci rpaxaaHMH yKasal B OOpalleHny 3aBEIOMO JIOXKHBIE CBECHHS, PACXObL,
TOHECCHHBIC B CBA3M C pACCMOTPEHUEM OOpallieHusl YUpexIeHHEM WA JOIDKHOCTHBIM JIULIOM,
MOTYT OBITh B3BICKAHKI C JAHHOTO I'PAXKIAHUHA TI0 PEIICHHIO cyna.



